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Colt International Fuel Quote Accuracy Audit Statement

This fuel quote accuracy audit was conducted by ARG/US to evaluate the accuracy level of fuel
price quotes that Colt International provides to fuel customers. The process of the audit included a
comparison of the fuel price on the invoice to the fuel price specified on regular and web quotes.

The final results of our analysis based on the sample invoices reviewed for the purposes of this

audit, is that the Colt International quoted fuel price rates for the period studied were 99.1%*
accurate.

Date Prepared: March 25, 2010

Signedg™ Jnuday
Shirley J. Mason, V
ARGUS Interhational, Inc.

*From atotal population of 7,251 billings the reviewed sample size of invoices yields a confidence level of 95%, with a
standard deviation of 5%. For the variations between quoted services and actual fueling, a deviation was observed in
only oneinstance. The one deviation occurred with a customer who received a quote for 2,500 gallons of Jet-A fuel at

$5.3229 per gallon but uploaded 4,699 gallons at $4.2803 which was $1.0426 per gallon less than the originally quoted
price.



